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MARCH 27, 2020

TO ALL INSUREDS AND BROKERS

Dear Colleagues:

COVID-19 — WORKING ARRANGEMENTS FOR EOM’S GLOBAL OFFICES

As many Insureds will be aware, new government restrictions have been placed on both the movement of people
and the accessibility of offices, particularly in New York, London, Athens and Hong Kong.

Accordingly, EOM has undertaken a further review of the circumstances currently prevailing across its office
network in light of these recent developments. In consequence, Insureds are asked to note that all EOM personnel
will be working from home until further notice.

Contact details of EOM’s New York, London, Athens, Hong Kong and Shanghai offices can be accessed on the
Club’s website, respectively, at:

https://www.american-club.com/page/contacts-ny
https://www.american-club.com/page/contacts-london
https://www.american-club.com/page/contacts-greece
https://www.american-club.com/page/contacts-hongkong
https://www.american-club.com/page/contacts-china
EOM remains committed to maintaining full service despite the unprecedented challenges to its conventional
modus operandi at the present time. EOM also hopes, as an overarching sentiment, that its Insureds, the broking
community, and its many other friends across the world remain safe and well, and that the same will continue to

be the case for EOM’s own people everywhere.

Working arrangements for EOM’s global offices remain under review and further news will be communicated as
required over the weeks ahead.

Yours faithfully,

Lt

Joseph E.M. Hughes, Chairman & CEO
Eagle Ocean Agencies, Inc.

Eagle Ocean Marine is an American Club fixed premium facility offering gold standard International Group
club service, underpinned by the impeccable security of reinsurance at Lloyd's.

One Battery Park Plaza, 315t Fl., New York NY 10004, USA
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